MPABIJIA
BHYTPEHHEI'O PACIIOPSIIKA (ITPO’KABAHMST)
3A0 «CAHATOPHUM «HAJIEWKIA»

3akpeiToe akmuoHepHoe obOmectBo «Canatopuit «Hamexma» (OI'PH 1022300508878, MHH
2301006169), umenyemoe B pnanbHelmeMm «lICroNHHUTENbY, B JIMIE TEHEPAIBHOTO JTUPEKTOpa
Actanuako AHToHa BurtanbeBuua, aeWcTByromero Ha ocHoBaHuu YcraBa u Jlunensuu J1041-01126-
23/00322024 ot 08.06.2018 roma Ha OCYIIECTBICHHE MEIMIIMHCKON NEATEILHOCTH, YTBEPIKIACT
Hacrosiue [IpaBuna BHyTpeHHEro pacnopsiika (MpoKUBaHUS) O HIYKECIICTYIOIIEM:

1. OBIIME INOJIOKEHUSA

1.1. TlpaBuna nmpoxkuBanusi B Canatopuu pa3padboTanbl Ha ocHOBE 3akoHa P® «3amuthl mpaB
noTpedureneity, «lIpaBui mpeaocTaBieHUs TOCTHHUYHBIX YCIyT B POy, yTBEp)KICHHBIX
ITocranoBnenue IlpaButensctBa PO Nel912 or 27.11.2025 r. «Ob YTBEPXIEHWU TTPABUJI
IMPEJOCTABJIEHUA TOCTUHUYHLBIX VCIIYT U YCIIYIT UHBIX CPEJICTB PASMEILIEHUA
B POCCUMCKOM OEJIEPALINNY».; ®enepanbHoro 3akoH Poccuiickoit denepanuu ot 18 urons
2006 r. N 109-®3 «O MUrpallMOHHOM y4YeT€ HMHOCTPAHHBIX TpakJaH M JHIl 0e3 TpakJaHCTBa B
Poccuiickoit ®eneparum»

1.2. 3A0 «Canaropuii «Hanexna» mpeqHazHadyeH [Uisl MPOKUBAHUS JUI] Ha MEPUOJ OKa3aHUS UM
CaHATOPHO-KYPOPTHBIX yciyr. [I[pUHATHIC HA CAHATOPHO-KYPOPTHOE JICUECHHUE IrpaxiaHe (Wi jmna 0e3
IpaXXJIaHCTBA, HHOCTPAHHBIE TPAXIaHE) Pa3MEUIAI0TCS B HOMEPHOM (DOH/IC Ha YCIIOBHSIX,
NPEIYCMOTPEHHBIX 3aKIIFOYCHHBIMUA C HUMHU JIOTOBOPAMH U (WJIM) IPHOOPETEHHBIMHU ITyTEBKAMHU.

B pamkax HacTOSIIMX MPaBWJI, U, OOPATUBIIAECS B CAHATOPUH JUIsl OKa3aHHsI UM CaHATOPHO-
KYpPOPTHOTO JICYCHHSI, KOMaHANPOBAHHBIC JIUIIA, & TaK K€ MPOYHUE JIUIA, TPOKUBAIONINE B HOMEPHOM
doHae caHaTOpHs, Jaliee MO TEKCTYy MpPaBWJI MMEHYIOTCS TpokuBaronmmu. Homepa peecTpoBbIX
3amuceir o  cpenactBe  pasmemienws:  (C232024013389,  (C232024003023 B Peectpe
KJIaccu(UIMPOBAHHBIX CPEJICTB pa3MelleHus, nHpopMmalus 00 3TOM pa3MelleHa B UHPOPMALMOHHO-

TeJIeKOMMYyHHKaIMOHHOU ceTr «MHTepHeT» 1o cebuike https://sanatoriy-nadezhda.online/.

1.3. Ilpu mnoceneHuu NpOKUBAIOIIMN 00s3aH NPEABSABUTH IYTEBKY (Baydep), IMOATBEPKICHUE
OpOHMPOBAHUS U JOKYMEHT, YJIOCTOBEPAIOLINHA JTUNYHOCTD (MACHOPT JUISl ONpEesIeH s TPakJaHCTBa,
CBUJIETEJICTBO O POXKJIEHUM - JIeTSIM 10 14 jeT, macnopT WHOCTPAHHOTO TpakJaHKWHA), JOCTOBEPHO
3aM0JIHUTh aHKETY TOCTS, OJIYYUTh KIFOUM OT HOMEpa y aIMUHUCTPATOPA WK MOPThHE.

1.4. TloceneHre W BbIE3J MPOKUBAIOIIUX MPOM3BOIUTCS TO JaTaM, YKa3aHHBIM B ITyTEBKE
(Bayuepe). 3ae31 OCYIIECTBISIETCS HE IMO3JHEE PAacueTHOro Yaca JHS, CJICAYIOIIEro 3a JaToi
NPEIIoIaraeMoro 3ae3/ia CorIacHO MyTeBKe (Bayuepy), BbIE3]] CTPOTO IO PACUETHOTO Yaca JTHS
BbI€3/Ia COTTIACHO MyTEBKE (Baydepy).

1.5. [IpoxwuBarouiye, NpuOBIBIINE paHbIIIE CPOKa IEHCTBUS MTYTEBKU, MOT'YT OBITh pa3MeEIICHbI B
CaHaTOPHH MPHU HAIMYUK CBOOOIHBIX MECT, OIIATUB MPOKUBAHKUE U MTUTAHUE IO IEHCTBYIOIINUM

HE€HaM CaHaTopus.

1.6. [Ipomyienre cpoka MyTeBKU BO3MOKHO TOJBKO MPH HATMYHK CBOOOTHBIX MecT. Oruiara
MIPOU3BOUTCS 1O IIeHaM/Tapudam caHATOPUS Ha MOMEHT MIPOJIJICHUS CPOKA TIPOKUBAHMSL.

1.7. Hacrosmue [1paBumna o0si3aTebHbI K UCTIOTHEHUIO BCEMH JIMIIAMH, TTPOKUBAIOIINMH B
canaropun «Hanexma».

2. OCHOBHBIE TIPABUJIA OBECIIEYHEHUSA COXPAHHOCTU UMYUIECTBA

2.1. Canaropuii oTBEYaeT 3a YTpaTy JACHET, HHBIX BAJIOTHBIX [IEHHOCTEH, LIEHHBIX OyMar u Apyrux



JParolleHHbIX BeUIeH MPOKMUBAIOIIEro MPU YCIOBUH, €CJIM OHU ObUIHM MPUHSTH CAHATOPUEM Ha
XpaHeHue 100 ObUIM MOMEIICHBI MPOXKHUBAIOUINM B MPEIOCTABICHHBIN €My WHIUBUAYATbHBINA cerd
HE3aBHCHUMO OT TOT'0, HAXOAUTCS ITOT ceiid B ero HoMepe Wil B MHOM TIOMEIICHHH.

2.2. Jlutio, oOHaApyXHBIIIEE yTpaTy, HEAOCTAUy WM MOBPEKICHUE CBOMX BEIIEH, 00s13aH0 6€3
NPOME]ICHUS 3asBUTh 00 TOM aJIMUHUCTPAIIMU CAHATOPHsL. B MPOTHBHOM ciydae caHaTOpuit
0CBOOOXKIAETCSI OT OTBETCTBEHHOCTHU 332 HECOXPAHHOCTH BEIIICH.

2.3. 3a UCTIOPYEHHOE, TIOBPEXKICHHOE, YTEPSIHHOE UMYIIECTBO KaX/IbIi MPOXKHUBAIOIINA B CAHATOPUU
HECEeT MaTepPHAIIbHYIO OTBETCTBEHHOCTh M BO3MEIIACT MPUIMHECHHBIN MaTepHAIIbHBIN yIIepo, coracHO
MIPEHUCKYpaHTYy.

3. MOPAAOK ITPOKUBAHUS B CAHATOPUUN

3.1. IIpokuBaromye B CaHATOPUH 00S3aHBI OEPEIKHO OTHOCUTHCS K UMYIIIECTBY U 00OPYI0BAHHIO
CaHaTOpHsi, COONIIOJIATh YHCTOTY M MOPSAOK. B cilydae moBpexkIeHHUS WM YTPaThl HMYIIECTBA
CaHATOPHS, MPOKUBAIOIINI BO3MEIIAET CTOMMOCTh HAHECEHHOTO yIiepOa 1o PHIHOYHBIM,
JICHCTBYIOIIUM Ha MOMEHT MTPOKMBAHUS IICHAM.

3.2. IIpoknBaWIIUM B CAHATOPUU 3aNpeliaeTcs:

3.2.1. [lonmp30BaThCA SIEKTPOHATPEBATEILHBIMU IPHOOPAMH;

3.2.2. OcTaBisATh B HOMEPE B CBOE OTCYTCTBHE MOCTOPOHHHUX JIUI], a TAK)XKE NEPeAaBaTh UM KIIIOY OT
HOMeEpa;

3.2.3. XpaHuTh B HOMEpPE TPOMO3/IKHE BEIIX, OPYKHE, JISTKOBOCTIAMEHSFOIIIMECS BEIIECTBA U
MaTepHabl;

3.2.4. PacniuBath CIUpTHBIC HAIIUTKU B HOMEPE U HA TEPPUTOPHU CaHATOPUS;

3.2.5. BBO3UTh Ha TEPPUTOPHIO W/HITH JEPKaTh B HOMEPE )KUBOTHBIX U ITHII;

3.2.6. I'pyOuTth o0cIyXHBaroieMy MepcoHay;

3.2.7. BxutouaThb TeJIEBU30p CO CIABIIIMMOCTBIO BHE MPE/IETIOB KOMHATHI,

3.2.8. BeiOpaceIBaTh Mycop B OKHa,

3.2.9. be3 pa3pernieHust aIMUHUCTPALIMU - IPOBOJUTH B CAHATOPHIA rocTeif;

3.2.10. be3 perucrpaiuu roctst Ha CTOMKE pecernIleH - OCTaBJIATh TOCTEH Ha HOUb;

3.2.11. Kyputs B J1t00BIX TOMELIEHUIX CAHATOPHs U Ha €er0 TEPPUTOPUH. 3a KypeHHE B HOMepe
clieflyeT HeMeJJICHHOE BbICEJICHNE U3 CAHATOPHUS C B3bICKAHMEM KOMIIEHCAIIMH 32 XUMYHUCTKY HOMepa.
3.2.12. IlepenBurath KpyImHOrabapuTHYIO MeOeb B IIpeiesiax HoMepa;

3.2.13. CaMOBONBHO TIEPECEATHCS U3 OJHON KOMHATHI B IPYTYIO;

3.2.14. BeIHOCHTB TIOCY/Ty ¥ TIPOJTYKTHI IIUTAHUS U3 CTOJIOBOM (32 MCKIIFOUYSHHEM OTHOPAa30BOI
1ocy/ibl). 3a BBIHOC IPOJIYKTOB MUTAHUS 3a peeisl ooeneHHoro 3ana «llBenckuii crom»
NPOXKMBAIOLINH B caHaTOpuM ortaunBaet mrpad - 1500 pyoneit 3a kaxplif (hakT BBIHOCA TPOTYKTOB.
3.2.15. PackiieuBaTh 10 CTE€HaM KapTUHBI, IJ1aKaThl, (hoTorpadguu, maMaTku 1 1p.;

3.2.16. B nemnsix coOumo/ieHus B3aMMHBIX HHTEPECOB, 3alpeliaeTcs HapymaTh TUIIHHY ¢ 23 4acoB 10 7
4acoB, a TAKXKE MOCENIaTh OOIIECTBEHHBIE MECTa B KYNAIBHBIX KOCTIOMAX (3a UCKIIOYCHUEM IUISKA);

3.3. IlpoxkuBalouye B CAHATOPUH 00A3aHBI:

3.3.1. Cobmonare Hactosuue [IpaBuiaa BHyTpeHHET 0 pacropsiika;

3.3.2. [lomuuHATHCS 3aKOHHBIM TPEOOBAHUSM, TPEIBSIBISIEMBIM COTPYAHUKAMHU CAHATOPHS;
3.3.3. Cobmoath TpebOBaHMsI, IPEABIBISEMbIE K CAHUTAPHOMY COCTOSTHUIO KOMHATHI U 3TaXa,;
3.3.4. BepexHO OTHOCHUTBCS K HIMYIIIECTBY CAHATOPHS,

3.3.5. YBaxkarh 4ejaoBeYeCcKOe JOCTOMHCTBO, JJHYHYIO U UMYIIECTBEHHYIO HETIPUKOCHOBEHHOCTD
pabOTHHUKOB CAaHATOPHS U TIPOKUBAIOIIHX;



3.3.6. Bo3mernaTs mpuuWHEHHBIN MaTepuaIbHbIN yiepo;
3.3.7. Ilpu yxozae u3 HOMepa 3aKpbITh BOJ0Pa300pHBIC KPaHbI M OKHA, BBIKIIOYUTH CBET,
TEJIEBU30P, 3aKPHITh HOMED;

3.3.8. CobmroiaTh mpaBuIIa MPOTUBOIIOKAPHOM OE30MaCHOCTH,

3.3.9. IIpu BeIe3 1€ M3 CaHATOPHS MMPOU3BECTH MOJTHBIA PacyeT 3a MPEJOCTABICHHBIC UM YCITYTH, a
TaKXe CaTh HOMEpP TOPHUYHOM, O YeM JIeJIaeTCsl OTMETKA B KAPTOUKE T'OCTS, CAATh aIMUHUCTPATOPY
KJTFOU.

3.4. K rpaxxnanam, Npo>KMBAaOIIKMM B CAHATOPHH, IIPU HapyLIIEHUH HacTOSIMX [IpaBuit npuMeHsoTes
CaHKLUH, MPEIyCMOTPEHHBIE pa3esioM 4 HACTOSAUINX MTPABHIL

4. OTBETCTBEHHOCTD JIMII, ITPOKUBAIOIIUX B 3A0 CAHATOPUU «HAAEXKIA».

4.1. K nuuam, npoXUBAIOIINM B CAaHATOPUH, 32 HAPYILIEHUE TPAaBUI MPOKUBAHUSI MOTYT IPUMEHSIOTCS
CJIETYIOIINE BUIbI CAHKIIUNA:

- YCTHOE 3aMe4YaHue OTBETCTBEHHOTO JIMIIA aIMUHHUCTPAIIMH, A TAKXKE JIMILI, YKA3aHHBIX B 11.9. MpaBui;

- IICbMEHHOE YBEIOMIJICHHE YUPEKEHUS, BHIIABIIETO MyTEBKY, O HAPYIIICHUH HACTOALIUX MIPABUIL;

- COO0IIeHHE TI0O MECTY BBIJIa4H ITYTEBKE O HE BO3MEIIEHHOM MaTepHalbHOM yiepoe;

- oOparieHue B OpraHbl BHYTPEHHUX JIEI.

5. IIVIATA 3A TIPOKUBAHUE

5.1. Ilnara 3a IMPOXXUBAHUEC B CAHATOPHUH B3UMACTC COTJIIACHO
npeﬁCKypaHTy, MMOCYTOYHO, B COOTBETCTBUU C YCTaHOBHeHHOﬁ CUCTEMOM €JIMHOTO pacd€THOro 4aca.

[IpaBo Ha mpenocraBienue ycuyr HactynaeT B 14:00 ¢ maTel, yka3aHHON B MyTEBKE KakK JI€Hb HaJaja
3ae3na. Jlumam, npuObIBIIMM paHee yKa3aHHOTO CPOKa, IPU HAJIMYUU BO3MOXKHOCTHU (CBOOOIHBIX

HOMEPOB), MOT'YT OBITh TPEJOCTABIICHBI TOCTUHUYHBIC yciuyru. [lepBas yciyra - o0en, MOCHeaHss -
3aBTpaK

PacuerHbIit yac Beie31a u3 HoMmepa - 10 12-00 yacoB naTel OKOHYAHUS 3ae3/1a, YKa3aHHOW B ITyTEBKE.

5.2. TTo pocr0e MPOKUBAIONTUX MOXKET MPEIOCTABIATHCS JOTIOJTHATEIFHOE MECTO C €T0 OIIATON B
COOTBETCTBUU C IIPEUCKYPAHTOM.

5.3. o cornacoBaHHIO H C pa3peuiCHud aAMUHUCTPpAIUN HpO)KI/IBaIOIJ_II/Iﬁ B ITpaBC OCTAaBJIATh rocTeu
Ha HOYb, ITpHU CO6J'IIOI[CHI/II/I YCJ'IOBI/II\/'I I10 o1iaTe, peruCTpaiu 1 3aroJIHECHUN COOTBCTCTBYIOIIUX

JTOKyMEeHTOB. Bce roctu, Haxomsmecss Ha TeppuTopuu caHatopust mociie 23.00, DOmKHBI OBITH
3apEruCTpUPOBAaHbl  HAa CTOMKE pECeNIIeH Kak MPOXHUBAIOLUIME TOCTH, BO3MOXKHO  B3SITHE
JIOTIOJIHUTENLHOM TUIAThI, COTJIACHO JEHCTBYIOIIEMY IIpaiicy

6. OBCJHIYKUBAHUE ITPOKUBAIOIIIUX
6.1. ATMUHUCTpAITUS CaHATOPHSI MPEAOCTABIISCT MPOKUBAOIINM, TI0 UX MPOCHOE JOMOTHUTEIBHBIE
MJIATHBIE YCIIYTH, COTJIACHO YTBEPKICHHOMY MPENCKYPaHTY.
6.2. [IpoxuBarouM B CAaHATOPUH MPEAOCTABISIOTCS CIASAYIOIIHE OSCIIaTHBIEC YCIYTH:
- AHUMAILIMOHHBIN CEPBHUC;
- OMOJIHOTEKA;
- MIOJIb30BAHKE JIETCKOM TUIOIIA/IKOM;

- , IUTHEBOW BOJIbI, UTOJOK, HUTOK, OJICKHOM U CANOXKHOM WIETOK, APYroro MHBEHTAps COIIACHO
YTBEPKJIECHHBIM HOPMaTUBAM;



- Mo0Oy/AKa K OINpeie]IeHHOMY BPEMEHH;

- [I0JIb30BAHHUE MEJI.IIOCTOM M YCIIyTaMU MEIUIIUHCKOTO

COTPYAHHUKA C HAOOPOM MEIMKAMEHTOB MEPBOIl HEOOXOAMMOCTH (KPYIJIOCYTOYHO);
- BBI30B CKOpOI1 ITOMOIIH, Bpaya U JI0CTaBKa JIEKapCTB 3a00JI€BIIEMY;

- AO0CTaBKa €bl B HOMCpP, IIpHU YCJIOBHUH, YTO OTI[BIXElIOH_[I/Iﬁ 0OJIEH M HE MOXET CAMOCTOSATEIHHO
IMMOCCTUTH CTOJIOBYIO,

- TI03/IpaBJICHHE C FOOUIICEM, JTHEM POXKICHHS.

- monp3oBanue uatepuerom (Wi-Fi)

- JIoCTaBKa B HOMEp aJpeCOBaHHOM ['0CTIO KOPPECTIOHICHIINH, TI0 €€ MOTyICHHH.
- IPEIOCTABJICHHE TOHOMETPA.

6.3. CMeHa nocTenbHOro 0eibsi B CAaHATOPUU MTPOU3BOAUTCS TMOCIE KaXI0TO BBIE3/a MPOKHUBAIOILIETO,
a Tak ke M0 Mepe HeoOXOAMMOCTH, HO HE peXe OJHOTrO pa3za B 3 JHs, MOJIOTEHEI] - 10 JKEJIAHUI0
IIPO’KHUBAIOLIET0 XajlaThl IMPEIOCTABISIIOTCA NPU 3ae3[€ Ha BCE BpPEMs INPOKMBaHUS (TO €CTh, HE
3aMEHSIOTCS KaK IOCTEIbHOE WU MOJIOTEHLA).

6.4. AnMUHUCTpaIMs CAaHATOPUS JIOJDKHA 00eCTIeYnBaTh MPOKHUBAIONIUX CIIPABOYHON HH(pOpMAIHei O
pexuMe paboThl CTOJIOBOM, HMUTHEBOrO OrOBETa, MEIULMHCKUX KAaOWHETOB, CIIOPTUBHOIO 3aia,

UI'POBOM KOMHATHI U T.II.

6.5. AIMUHHUCTpaIus cCaHATOPUsI B cliydae OOHapy>KeHUs 3a0bITHIX Belllel TPUHUMAET MEPHI 10
BO3BpaTy UX BJIAJIEIIbILY.

6.6. s ynoOcTBa MpOKMBAIOIIMX CAHATOPHI MMEET BHYTPEHHHE U BHEITHHE HH(POPMALIMOHHBIE
yKa3aTelu.

6.7. Ilepconan caHaTopusi, HEIOCPEICTBEHHO OOCITYKUBAIOIINN MTPOKUBAIOLINX UMEET OCHIKU CO

CBCACHUAMMU O JOJIDKHOCTH, (1)aMI/IJ'II/II/I, UMCHHU, OTUYCCTBC.

6.8. IlepedeHb MOMOIHUTENBHBIX YCIIYT, HACTOSIINE MpaBUia MPOXUBAHUA U Mpovas WHHOpMAIHS,
MOTYT OBITH BBIBEIICHBI B XOJIJIE CAHATOPUSI B TOCTYITHOM I 03HAKOMJIEHHSI MECTE JINOO HaXOUTCs B

MH(OPMallMOHHOM TanKe B KaX/J10M HOMEpE.

6.9. Knura oT36IBOB 1 IIPEIOKEHH XpaHUTCS Ha CIyk0e pa3MelIeHus y a/IMUHUCTpATOpa U
BBI/Ia€TCS MPOKUBAIOIIMM I10 UX TPeOOBAHMIO.

7. TIOPAAOK OTITYCKA U NIOJIYYEHUA ME/IMIIUHCKUX ITPOLHEAYP

7.1. MeaunuHCKUE NPOLENypbl OTIYCKAKOTCS JIMIIAM, 3a€XaBIIMM B CAHATOPUM IO CaHATOPHO-
KypOpTHOH IyTeBKe. AMOYIaTOPHOE JIEUEHNE OKA3bIBAETCSI BCEM JKENIAIOIIUM JIHIaM (He UMEIOIINM
IIPOTUBONOKA3aHM), IPEIbSIBUBIINM CaHATOPHO-KYPOPTHYIO KapTy M macnopt. [Ipu orcyrcTBun
CaHaTOPHO-KYPOPTHOM KapThl JIUI0, KEJIAIOIEEe BOCIIONb30BAThCSI METUIIMHCKUMU YCITYTaMH,
HanpasisgeTcss Ha ee o(QOpMIIEHME Ha MECTe C OIUIaTOM B Kaccy CaHaTOpHUs IO JEHCTBYIOIIEMY
IIPENCKYpaHTYy.

7.2. IlpaBuia npuéma npoueayp:

- PexomenyeTcst Uit IpUHATHUSA JIEYeOHBIX MTPOLEAYp NPUXOAUTH Oe3 ono3nanuii (3a 5-10 MuHyT 10
Ha3HAYEHHOI'O0 BPEMEHM);

- [Tocne npuHATHS Je4eOHOM MPOIIeTypHI CIIEAYET OTIOXHYTH B TeueHue 5-10 MuHyT;

- UaTepBan mexay npoueaypamu He MeHee 30 MUHYT;

- [IpuaUMas iporienypy - He pa3roBaprBaTh, CIOKOWHO CHIETh UJIH JICXKATH;

- [Ipy1 HEMPUATHBIX OIIYIICHUSX, ITIOXOM CAMOYYBCTBHU BO BpEMsI IIPHEMa IPOIIeTyphl COOOIIHTH



MEJICECTPE U MOKa3aThCs Bpayvy.
- B nenp MoxHO ipuHUMATH 3-4 COBMECTUMBIX MPOLEAYPHI TUOO TPH MPOLEAYPHI OAHOTO BHIIA, IPH
KOPOTKHUX Kypcax - 7-10 gHeil.

- He mpuHOCHTH Ha porieAyphl MOOMIIbHBIC TEIE(DOHBI.

- Jlnst mocemenus OacceiftHa mpu cede UMETh - MIAMOYKY, CIaHIbI, MOYAJIKY, TeJb JUIS AYIIa HIIA MBLIO.

8. 3AE3/I 1 BBIE3/l U3 CAHATOPUS

8.1. Ycnyru npenoctaBisitoTest TocTio ¢ 144.:00 MHH. OT AaThl, YKa3aHHOHW B IyTEBKE KaK «/I€Hb
HayvaJia 3ae3fiay. JIuma, mpuosiBIMe 10CcpodHO B canatopuii 10 14.00 yacoB B eHb, YKa3aHHBIN B
MyTeBKE (Baydepe), KaK «JICHb 3ae3/1a», MPU HAJTUYHH Y CAHATOPUS BO3MOXKHOCTH (CBOOOTHBIX
HOMEPOB), MOT'YT OBITh Pa3MEIIECHbI B CAHATOPHH, OILIATUB MPOXUBAHUE U MMUTAHKUE 110 ICUCTBYIOIIHM
Ha JIaTy 3acejIeHUs IIeHaM CaHaTOpHs, COTJIaCHO TOM KaTeropuu HOMEpa, KOTOpasl yKa3aHa B ITyTEBKE
(Bayuepe).

PacuetHslil yac Bbie3na roctss U3 HoMepa — A0 124.:00 MuH. 1aThl OKOHYAHUS 3ae€3/1a, YKa3aHHOU B
nyreBke. [IpoaseHne cpoka MyTEBKH BO3MOMKHO TOJIBKO IMPH HAIMYUM CBOOOJHBIX MecT. Oruiara
MIPOM3BOUTCS 110 IIEHaM/TapudaM caHaTOPUs Ha MOMEHT IPOJIJICHUS CPOKa TPOKUBAHMS.

8.2. Ilpu 3aceneHny B HOMEP, MPOKUBAIOIIHIA JTOJKCH MPOBEPUTH HAIMYUE B HOMEPE TPEX MOJOTCHEI
(OoNBLIOrO, CPETHETO M HOKHOTO), MIPOU3BECTH BU3YAIbHBIH OCMOTP MeOETH U MATKOTO MHBEHTAapS,
HA HAJIMYUE KaKUX-IUO0O0 MOBpEeXJIeHU. B ciydyae oOHapy:keHUs HEMOJHOTO KOMIUIEKTa MOJIOTEHEI]
WM TTOBPEXKICHUN MeOenu (MSITKOro MHBEHTAaps) He3aMeUIMTEIIbHO COOOIINUTh

TOPHUYHOM, 3aBEAYIOIIEH TOCTUHUYHBIM X03HCTBOM WJIM a]MHHUCTPATOPY.

8.3. IIpu BeIe3/1€, OCBOOOKICHIUN HOMEPA, IPOKHUBAIOIINIA CTAET HOMEP TOPHUYHOM, a B €€ OTCYTCTBHE
ISKYPHOMY aIMUHUCTPATOpPY, O YEeM JIelaeTcsd OTMETKa BO BKJIAQJBIIIE IS 3JIEKTPOHHBIX KIIFOUEH.
OTapIxaromuii cAaeT KI0YU OT HOMepa aIMUHUCTPATOPY, MOJIydaeT Ha PYKU OTPHIBHOW TaJIOH.

8.4. Canartopuil mpUMeHseT B CpEACTBE pa3MelIeHHs OpOHUpPOBaHUE, MPEeayCMaTPUBAIOIIEEe
OXXMJaHWE TOCTS JI0 BpPEMEHM BbIe3[a (pacueTHOro uyaca) [HSA, CIEAYIOIIEro 3a JIHEM
3aIUIAHMPOBAHHOIO 3a€3/1a, M B CIy4yae He3ae3/a rocTsl CaHAaTOPUI BIPaBe OTKA3aThCsl OT UCIIOTHEHUS
noroBopa. Ecnu rocte yBegomisieT 00 OTKa3e OT JOroBopa A0 JIHS 3ae3/a, CAaHaTOPUN BO3BPAIAET
TOCTIO TUJIaTy 3a YCIYTU CpPEeACTBa pa3MEILIEHUs B MOJHOM pa3Mepe. B ciaydae HeCBOEBpPEMEHHOIO
yBeIOMJICHHsSI 00 OTKa3e OT JOroBOpa TOCTEM, OIMO3JaHHsS WIM He3ae3/la TOCTsS C HEro B3UMaeTcs
rata 3a HoMep (OTAeNbHOE MECTO B MHOTOMECTHOM HOMEpE), OTIelbHOe 37aHue (YacTh 3AaHU),
CTpOEHHE, COOPYKEHHE WM TUIOIIAIKy KeMIIMHra, Ho He Ooiee 4yem 3a cyTku. CaHaTopuii BIpaBe
OTKa3aTh B 3aKIIOYEHHUH JIOTOBOpPA, €CIM Ha yKa3aHHbIE B 3asBKE JIaThl OTCYTCTBYIOT CBOOOHBIE
HOMepa (OTIeNbHbIE MECTa B MHOTOMECTHOM HOMEpE), COOTBETCTBYIOIINE TpeOOBaHUAM 3asiBKH. [Ipu
JIOCPOYHOM OThE3/I€ MPOKUBAIOIIETO U3 CAaHATOPHS 0 YBAKHUTEIbHBIM MpUYrHAM (00J1e3Hb/ CMEPTh

OJIM3KOTO POACTBCHHUKA, HAJIMIUC HpOTI/IBOHOK&'SaHI/Iﬁ JUIS JaJbHEUIIEro JICYSHUs U Hp) CaHaTOpI/Iﬁ
065{3yeT05{ BO3BPATHUTH MTPOKHUBAOIICMY HCUCIIOJIBb30BAHHBIC ICHCKHBIC CPCACTBA B

IIOJIHOM O6’bCMe, IIpH YCJIOBUH, €CJIM OCHOBAaHUA JJI1 YGBITI/IH MOATBCPKACHBI MIMCbMCHHO
(TeﬂerpaMMa, MUCbMO, MCI.3aKJIFOUCHUC, CIIpaBKa U Hp.), TAaKUC NOKAa3aTCJIbCTBA AOIMYCTHMBI U HEC
BBI3BIBAIOT COMHEHHUM B CBOEH IMOJTMHHOCTH.

8.5. B ciryuae HenpenoCTaBIICHUS JOKYMEHTOB, YKa3aHHBIX B I1.1.3., B MUCBMEHHOM WITH JICKTPOHHOM
Buzae, corsiacHo Ilocranosinenuto IlpaButensctBa P® Nel912 ot 27.11.2025 r., eciu Takue
JAOKYMCHTBI HCIOITYCTHUMBI W/WIA BBI3BIBAIOT COMHEHHSA B HNOATHMHHOCTH, HCHCIIOJIb30BAaHHBIC
JICHEKHBIE CPEJICTBA BO3BpalaloTcs. B ciaydae HacTymieHUs: 0ObEKTUBHBIX OOCTOATEILCTB, MPU
KOTOPBIX HA3HAYCHHOC IMPOXUBAIOMIEMY JICHCHUEC CTAHOBHUTCA IIPOTHBOIIOKa3aHHBIM (1'[0
3aKJTIOYEHUIO JISYAIIeTO Bpadya CaHATOPHSs), CAHATOPUI 00sI3yeTCsl IPOU3BECTH BO3BPAT JICHEIKHBIX
Cp€ACTB, OINTAYCHHBIX 3a MCIAUIMUHCKUC YCIYIH, 3a q)aKTI/I'-IeCKI/I HC HCIIOJB30BAHHBIC



MEIUIIMHCKUE YCIYTH U TIPOIIETYPHI.

9. OCOBBIE YCJIOBUA

9.1. B croumMoCTh CaHaTOPHO-KYPOPTHOTO MPOAYKTa CTOMMOCTH Ipoe3/la He BKIo4aercs. B cBs3u c
TeM, YTO [IEHOOOpa30BaHWE Ha YCIYrM CaHATOPHs SIBISETCS AMHAMUYECKUM, TOYHAs IIeHa Ha
pa3MellleHue U OTIENbHbIE BHUAbl YCIYIH OINpeNeNseTcs BHYTPEHHEM akTamMu CaHaTopHs,
JEUCTBYIOIIMMH HA MOMEHT OKa3aHUs YCITYT.

9.2. KomIuieke METUITMHCKUX MPOIEAYP MO0UPACTCS HHANBUYATBHO, ONPEACIISETCS JIeUaluM
BpavuoOM, UCXO/JIsl U3 TUArH03a, CTEIICHU TSHKECTH, CTauu U (a3bl 3a00JIeBaHNl, YKa3aHHBIX B
CaHATOPHO-KYPOPTHOM KapTe WM BBISBICHHBIX NMPU 00CICIOBAHUU B CAHATOPUU B COOTBETCTBUU C
MEINKO-9KOHOMHYECKUMHU CTaHAapTamMu JiedeHus. [Ipu 3ToM 00beM M CTOMMOCTH CTaHJAPTHOTO
HaboOpa MpoIeayp BKIIOYACTCS B CTOMMOCTD MMYTEBKH (Baydepa). [Ipy Haau4uu nmpoTUBOIIOKA3aHUHT
Bpay caHaTOPHUs UMEET MPAaBO OTMEHUTh MEIUIIMHCKHUE Mpoleaypsl. JoMnoITHUTEILHO Ha3HAYCHHBIC
MpOoLIeyphl IO MHUITUATUBE MTPOKUBAIOLIETO (YBEIMUYEHHUE KOJMYECTBA UIM U3MEHEHHE BUIA)

PACCUUTBIBAOTCA OTACIBHO U OIUIAYUBAIOTCA JOIMOJTHHUTEIILHO.

9.5. [l mpo>KUBAOIIETO, MPUOOPETIIErO MyTEBKY CPOKOM Ha 5-7 JIHEH, MEAWIIMHCKUE TIPOIETYPhI
OJ0UPAIOTCA JIeYalliM BPayoM, WHAMBHYyaIbHO, COTIACHO TUArHO3y U C YYETOM OCOOCHHOCTEH M
VMHIUBUIYAIBHOTO COCTOSHUSI OpraHuM3Ma. YCIIOBHS IO KOJMYECTBY MPOUEAYP, MNPEAYyCMOTPEHHBIX
CTaHJapTaMM CaHATOPHO-KYPOPTHOI'O JIEUEHUs, B IaHHOM cllyyae He npumensiercs. Omnara npouenyp

IMPOU3BOAUTCH IO (1)aKTy HUX HAa3HAYCHU.

9.6. Canaropuii OKa3bIBaeT 3a JIOMOJHHUTEIBHYIO IJIATy JOIOJIHUTEIbHBIC TUIATHBIE MEAMIIMHCKHE
YCIIYTH, HE BXOJISIIME B CTOMMOCTD ITyTEBKHU. Bee yCiryru, Kak BXOsIIUe B CTOMMOCTD ITYTE€BKH, TaK U
OKa3bIBAaEMbI€ 32 JOMOJHUTEIbHYIO OIUIATY MPEAOCTABISIOTCS B COOTBETCTBUU C TpaduKOM pabOThI
COOTBETCTBYIOILUX MOJPa3/IeIeHUI CaHATOPUSl, YCTAHOBJIEHHOW OUYE€PEIHOCTHIO U pEKOMEHAALEN
Bpaya.

9.7. Ilpu KypeHHH B MOMENICHUSIX CAHATOPHOTO KOMIUIEKCA, BHE OTBEJICHHOTO CIIEIUAIBHOTO MECTa
JUTSL KypeHHs, TPOKUBAIONINI 00s3yeTcst oraTuth mrpad B pazmepe 10 000 (zecsath ThICSY) pyOIiei,
IyTeM BHECCHHS HAJIMYHBIX JIEHEXKHBIX CPEICTB B KacCy caHaTopus. B ciydae oTka3a OT OIUIaThl
aJMUHUCTpAIMsl ~ CaHATOpWsl  BIOpaBe OOPAaTUThCI K  YY4aCTKOBOMY Uit (DUKCHUPOBAHHSA
aJIMAHUCTPATHBHOTO MTPABOHAPYIIICHHS.

9.8. Ponutenu (oneKyHbl, HOMEYUTENHN) MPUOBIBILINE B CAHATOPHIA C HECOBEPIIEHHOIETHUMHU

JIETbMU MIPUHUMAIOT Ha ce0st 00SI3aHHOCTH T10 HETIOCPEICTBEHHOMY Ha/[30pPY 3a JIEThMH, B CBSI3H C YEM
HECYT OTBETCTBEHHOCTH 3a JACUCTBUs JeTel U, B cuity cT. 1064,1073,1074 'K P®, necyr
OTBETCTBEHHOCTH 3a BpEJ NPUYMHEHHBIH HECOBEPIICHHOJICTHUMH WMYILIECTBY CaHATOpUS U

00SI3YIOTCSI €70 BO3MECTHT.

9.9. Canaropwuii He HeCeT OTBETCTBEHHOCTH 32 0OecredeHne 6e30MacHOCTH MPOXKHUBAOIIETO,
HaXOJAIIErocs 3a IpeelaMd TEPPUTOPUHN CaHATOPUS, a TAKXKE MPU HAXOKICHUM €ro B TEXHUYECKHUX
(X035 CTBEHHBIX ) 30HAX (ITOMEILEHUAX, TEPPUTOPUAX 3AAHUI/ COOPYNKEHUH U IPYTUX

00BEKTaxX, BBIIOTHIIOUINX (YHKIMH BCIIOMOTATENIbHBIX MOMEIIEHUNH U O00CITYyKHUBAaHUS CAHATOPHOTO

KOMIIJICKCA.

9.10. CanaTtopwuii He HECET OTBETCTBEHHOCTH TI€pe]l POKUBAIOIINM 3a yTPaTy, HEI0CTady H
MOBPEXACHNUE JICHEKHBIX CPEJICTB, MHBIX BAJIFOTHBIX LIEHHOCTEH, IIEHHBIX OyMar u Ipyrux
JParolieHHbIX BeIlleH, €ClIM TaKhe BeIllU U IEHHOCTH He ObUIM MepeiaHbl MPOKUBAIOIIMM Ha XpaHEHHE
aJIMMHHCTpAIIMK CAHATOPUS B OOIIEM MOPSIJIKE.



